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November 8, 2010

Kevin Ito, Manager
Friendly Cab Company
P.O. Box 14663
Oakland CA 94614

Dear Kevin and Staff,

On behalf of the Multipurpose Seniors Services Program (MSSP) at Rehabilitation Services of Northern
California, we thank you for providing FREE rides on Election Day to people who could not otherwise get a
chance to vote last Tuesday. We know that some of our MSSP clients took advantage of your kindness and we
wanted you to know that we noticed.

You are wonderful citizens and great providers for our clients week after week, month after month, and year
after year. We wanted you to know how much we appreciate your hard work and your kindness!

Thanks to all of you from all of us at MSSP for what you do for our senior clients!
Warm regards,

Linda Stultz, Social Work Care Manag

June Kenmotsu, Social Work Care Manage
Laura Strom, Social Work Care Manager

Quan Tran, Social Work Care Manager
Lorraine Otero, Supervising Care Manager.%()
Carole Brekke, Program D1rector

Debbie Toth, Site Director T //
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